PERSONAL ACCOUNT OPENING FORM

Do you already have account with Siddhartha Bank Limited? D Yes D No Ifyes Existing Customer or A/C No. Wifssh WTesh =T @ .
g St U @ S ? d wow

Account Category Current Savings Calla/Cc  Others (Please Specify)
|t R [:] =l [:] T=q [:] % I (R Gersgere)
Currency D NPR D usD D Euro Others (Please Specify)
ke TE RSB SR B S (e G
Purpose of Opening A/C D Saving D Investment D Transaction
ATl EeHl e EEn) Ui
Payroll Remittance Loan Repayment  Others(Please Specify)
U K U U T EA I (F71 GARTIT)
Minor A/C e & | | Yes @ (] Nowmm

(Note: Please fill separate Customer Information Form for each applicant)

(T TAF MACHS GETge Wesh fHeR BRI W 1)

Guardian's Name ( ) Relationship with the Minor( )
a/ AEAHTH T

Guardian Address ( ) Contact No. )

WREHH ST

Date of Attaining Majority [ | | | ][ [ |[ | | Citizenship/PP No. of Guardian ( )

AT st g Al SR o pp | SREH! AMRFA/RIEEAT .

Internet Banking: Yes No Debit Card: Yes No SMS Alert: Yes
e s E] D =T e e E] D e | TS g D D

Mobile Banking: Yes No Utility Payment: Yes No Locker: Yes
e B R T - 1 N = [ [ NS e s e

Cheque Book : D Yes D No Others (Please Specify)
% IH I (FHIA FARSTRIAN

Frequency: Monthly Quarterly Half Yearly Annually On Demand
Mode of Delivery : Post Emall Couner Self Collect

SBL-PRT-002



Nominee's Details S=@ISUshl Saf<heh! faeRIT

1/We maintaining account No with your Bank,

hereby authorize following nominee to receive sum of amount which may be due to me from Siddhartha Bank Limited in

the event of my/our death.

fagref Spmr FRAreEl A R @I A T STt e TR IHH FRI/EH IS T T 1 e
T SRS T g |

Mr./Mrs./Ms Relation to me
S SR g TR AT
Name of Nominees Mother/Father/Husband

TTRRTH! ARBH /S HATFH T

Date of Birth of Nominee Tel. No.

TTHRTH! HAfBD S i B H.

YYYY MM DD
Citizenship/PP No S e AT < wE

AFTRBAI/RTEEAT . Date & Place of Issue

Permanent Address

XA 3T

In the event of the death of the first nominee, | appoint second nominee as follows:

Y SR Il SRS SAfhd! g IUH! ATedrT 71 Safears s § |

Mr./Mrs./Ms Relation to me
A gt H IR AT
Name of Nominees Mother/Father/Husband

TREUH B! A/ S A T

Date of Birth of Nominee Tel. No.

TTARTH Bl 5 T B .

YYYY MM DD
Citizenship/PP No T oy il T
ARG AN/RIESA . Date & Place of Issue

Permanent Address

= ST

Decleration, Consent & Operating instruction SISOl WEART T W g

1. 1/We have read and understood the rules, terms and conditions for conducting the Account contained in this form and agree to abide by such rules,

terms and conditions.

B T9 BRI Sefad Tl Joare Tl R e Ides qe/9ed! X Fafess! e 7= SR 759 B |

2. 1/We agree to comply with the rules of the Bank in force from time to time regarding conduct of the Account and agree to abide by them.

W TS G 9 A S SR T e ieR T R e g T REm T8 8l

3. I/We hereby agree to pay all charges/fees applicable for rendering various services from the Bank and authorize the Bank to debit my/our account.

Bank may revise and apply such charges from time to time without prior notice.

TRFR Npare Yo IR 5= a1 arvae Yoh/Aegd [ wewa /&S a9 AR/ | I 6Y e SIfeR S gt | Sha wHa-wEaE I

YR T8 I fo T RadT T @F] T IS |

4. 1/We hereby declare that all the Information and documents provided herein are correct and true in all respects.

I BRI ST [FaRUES X W HITSIaes 8% < S g1 |

5. |I/We hereby declare that account is opened with the monies which have been earned from legal means. All transaction into the account shall remain

legal and the account shall not be used for the purpose of money laundering. If the Bank knows or suspects that an account is being used to process
the proceeds of crime, the Bank is obliged to report the fact and nature of its knowledge and suspicions to the concerned authority. If any illegal
transaction is done |/we will be fully responsible for the consequences thereon.
I AT STETE S TR IHT SIS FAT [AUshl SRRT A/ Hgon T/ | @arere g1 990 SRER I HRER 7 g T & Fredimomsnt
TIAT EArh! T TR B | afE AR hrTh! AN WIAIH! TART JUh! Shelid aTeT T o Wbl AR S T qaqed X S ! 991 Wbl AR H-T
Teafua Fepred ge YeF T 9eE | afE 7 TSI $RISR HUE e SRl Rt BREs g |

Signature (&) Signature (SXq=9) Signature (SXq|9)

Name () Name (A1) Name (A1)

Applicant 1 (Faee 9) Applicant 2 (Faes R) Applicant 3 (Fa<e 3)



Introduction of Account <aTdre! IR=/

Introduced by

U= RIS ™
Contact No. Account No.
9% . Arar =

I/We know the applicant(s) personally and recommend to open account with the Bank. If the Bank requires further
information, please feel free to contact me/us.

T/ERR fashars SfeTaeT g/ @ i | SieTs Rt feRe TEgE | Shard 99 SR i Sy Jo/EEerE s
TR |

Signature (s)

I d

Signature Speciman Card &XQI&R THAT HIE
Account Operation Single Any Two As per speical instruction
AT ST e En ke oy Frdee s
Special Instruction
[ERERECHES
SIGNATURE (Please Sign within the box) SIGNATURE (Please Sign within the box)
THIER (HIAT HOTIT I TN <qEd T |) THIER (HIAT DT I TR SqEd T |)

NAME a1 NAME 9™
SIGNATURE (Please Sign within the box) SIGNATURE (Please Sign within the box)
THIER (HIAT HIBINT I TR a=d THere 1) THIER (HIAT DB 9 T 494 i 1)

NAME a5 NAME 9™

(Note: Please cross unused boxes)

(TT=T: HIIT AT THEH HISE® Hieg aia )

For Bank's use only/ S& YaIS/eh1 SIlfT |

1. Cheque Book Ordered 3.Documents Completed

2. ldentification/Document Copies Verified with Original 4.Introduction Confirmed (Y/N)
Signature Confirmed By Signature Scanned By

Customer Category Tax Category

Account Class Account Opened Date

Relationship Officer Signature of Relationship Officer

Prepared/Confirmed by Checked/Verified by Approved by
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RULES, TERMS AND CONDITIONS FOR ACCOUNT OPERATION
H1dl JA>dictol Addetll forRIa a2nm Adew

A distinctive number is allotted to each account which should be quoted in all correspondence relating to the account and when
making deposits and withdrawals.

Y% @Al it Ry S geaEthl 8 | | e 93 R Jed ¥ 6 S e a1 fieee @ e S T TS |

The account holder should maintain the prescribed minimum balance as set by the Bank from time to time.

AT S R I99 T9aH1 FfRu/aReasH R STTHRS! gaq Head W] WS |

The account holder can only withdraw sums from account by means of cheque supplied for the account by the Bank. Cheques
should be signed as per specimen signature supplied to the Bank and any alteration in the Cheque must be authenticated by the
drawer's full signature. Customers are recommended to read the notices on the inside front and back cover of the cheque book
for cheque issuance and safe keeping guidelines. Post dated and stale cheques will not be entertained for payment.

A - @A e TS @Rl Sha fuht i Shae 7 769 e gos [9HH TRIN Saad Shard feun saad T
STTAR EIUS X IHAT Hel WY IRITAT RN SHTHT SIRT FHIG IS | =6 FHIe THT X 37T REHT STAEHH! RN <1 Fohahl TSN X
T2rEieh! 3R g fedush gerees oTeaaH TR e i X we e el YA TN S |

Interest for account shall be accrued and liquidated as per prevailing terms of the account type.
AT ETrh! FRRTSTTER = 95H TR 2 |

Unless required by law or requested by any government body, information pertaining to customer account will be kept confidential.
The customer may, however, can instruct the Bank to release such information to third parties in writing. However, if any
information pertaining to account is released to third party unknowingly by any means, the Bank shall not be held accountable.

FHIT ATAR AEIH M TH o H TWHR HHEae AT IOh! TG e Tehhl Al T4 Faes 1 a8 [TEhh
fafaa TRV 99 Frarehl SHHR I 9 IS TRAS | R | BRUGH \Idl e o J90 &erE g7 T S Sareed gas |
If there is no transaction in the account for a prescribed period set by the Bank, the status of the account shall be changed into
dormant. For the release of the dormancy of the account and to make the account operative, the account holder has to be self
present in the Bank and have to instruct the Bank in writing for the same.

TEHHT WM bl R TReEBT T T F HRIGR THEAT T [T FishT S\l S iR T @ (9 g | @
AR TRIE WA S T W Sere W S6a7 SuRked 7€ 9 o arl fafed s hard FEe e e

The Bank shall have no liability or responsibility for loss or damage incurred to the account holder(s) in the event of any failure,
interruption or delay in performance of any instruction resulting from breakdown, failure or malfunction of any telecommunications
or computer system or from any circumstances resulting from Acts of God whatsoever not reasonably under the Bank's control.

Fepsht =0T IR FHA 9 T R TARATHT HRY A FH FIEIR TG T TGS, 3TERIY, STmefdr ¥ AT a6 HEgeR S
JOTHh! &Rl T BT T TR AT HUH HRU Fhal TMEHAE [ ol &7 o799 Juht TeRAEE Uehar 1 @i et g
T T R o SwRaf St ga |

No facsimile/e-mail instruction will be entertained unless the customer has signed “Fax/e-mail Indemnity” in respect to fax/e-
mail instruction.

R/ ST S TEST WS TR SN SEd TR R/ T g e &1 RS |
Any change in the address or constitution of the account holder should be immediately communicated to the Bank. The Bank
shall not be responsible for delay of non delivery of letter or other communication sent by the Bank to the account holder or
vice-versa.

AT ST T 31 e [HaRUEs IREKT JAT Wiehl AR e Shard STasd RIS s | g a7 37 Fa-Ihl Arauesars
T AT ARHRS " A g [ AT e T TR 93 IS |1 HRUEY |[EEl 9 TEE 97 et g 6
SETRSE g B |

The Bank shall make payment of Cheque, bill of exchange, promissory notes, standing orders, direct debits, issue of drafts, mail
and telegraphic transfers, purchase or sale of foreign currency and any other instructions by debiting the account(s) whether in
credit or otherwise at its sole discretion.

5 =6, fafrrams, sfmrm, oy i, T e, g, s zammRY, et gem sRwfals ¥ o fdam anfeent onft S
TEhHH WA SFE T AT T TS X ORI TRy |aE Hiserd T 9 S | i WO 7 ¥ 1S o e SR T s |
The account(s) shall be subject to the applicable charges as per the Bank’s schedule of charges as revised from time to time.
The Bank shall always be entitled without notice to recover by debiting account for any charges, expenses, fees, commission,
mark-up, penalties, withholding taxes levied by government department of authorities. The Bank is also entitled to reverse entries
made in error without prior notice.

Fhat T FHIAEn Ry aReEsiT TReTTaRS! Yohgd TR Yok |AMl TR T4 9os | B 9 Y6, T, e, FifH, sRam 3
WEHRH! AT o FrepreTe 31 T R e arit &5 go | SRE T e SR T JharE v AR ) e | e i
NUH ARIMT To G T s geas e T IR Shar g |

Account may be closed by giving prior notice to the Bank. The Bank may however either at its own instance or, at the instance

of any court of administrative order, or otherwise close, freeze or suspend dealing in any of the account without prior notice to
the account holder.

7 g S R | a< T 9iEa § | T SThA 91 HA IS STIATH] SARY THINH T I HA ST [ASArars qeg=-
TR U F @ 5 7, {5 T o1 FRER feaee T 99 |

The funds in the account would be considered by the Bank to be security for all the obligations in present or future of the account
holder to the Bank and in the event of dishonor of such obligations the Bank is entitled to utilize such funds against the obligations
of the account holder to the Bank without notice to the account holder.

Al ! YU I A Heh ST BT T FHRB! FAG A1 AT Yo §F AT W W B X WAGIAH S IHHEE
el |/ AT AleE AT AR 99 g TR A T S |

Periodic statement of accounts shall be considered correct unless the Bank receives from account holder in writing to the contrary
within seven (7) days after dispatch thereof.

I U] Sehee G TIameh! fFeRvmEr =191 YUl SR feRy YS! 9 (') AR Shad e T | fFeR gee Wb A |
The law governing the conduct of account is that of Nepal. In the event of dispute in relation to the account, it will be governed
and construed in accordance with Nepalese Law.

AqEEl FEfAd HIA AIER WA GG gS | A ST {1 SR ST IO A9es SF SqER R WA 8 |

the Bank reserves the right to change any/all the terms and conditions specified above from time to time without prior notice.

R TgE o S Aif Seafed g7 af a1 Sl wdew i e wRada T e aifeR 9 S ) s |



INDIVIDUAL CUSTOMER INFORMATION FORM

Customer Name ~ Mr./Mrs./Ms. [ ]
™ / /E”ﬁ First Middle Last
( )
Minor: Yes No Gender: Male Female Others
Marital Status: Married D Single PAN Number:
Date of Birth £4(A) | Nationality
Bl [TT T[T Tk tatenates )
Citizenship No Issue Date I I I ] [ I ] [ I ] %RT(AD) D Issued District\ -
AT .91, ( ) r o BHEES) ] ey st e ( )
Passport No [ ] Issue Date I I I ] [ I ] [ I ] Issued District [ ]
EETHT A Sy fafe ST T et
Detail of other Identification (ID): Name & address of ID document issuing office
s afesma faaor - afeerr Tl ST S T BRI AW TS [ ]
ID document No. Issue Date [ I I I ] [ I ] [ I ] £ 4(AD) D Type of document
af=a o | [ ] STt (EE(CO] [ ]
Occupation Doctor Engineer Civil Service Pilot Businessman Army/ Police Others
Employment Detail Salaried Unemployed Self Emlpoyed Retired Others
S.No. Relation Name, Surname Citizenship Cert. No. Issue Date Issued District
E s ATt ATH, 9% ATTRERAT FHO . S fafa ST AUl ffear
1. Spouse
AT /At
2. Father
RSl
3 Mother
AT
4. Grand Father
BT
5. Grand Mother
ESXATHT
6. Son
R
7. Daughter
£
8. Daughter in law
LT (FRTET )
9. Father in law/@==zt
(feanfe wfearar zm)

Note: Citizenship detail is not mandatory for separated, demised or Citizenship Certificate not obtained family members. Separate declaration to this effect will be required. Please
provide deta[l in separate sheet if required. ssrver a1 §eg T a1 ANREBATE! THIT T AACHT GRAT GEEF] ARHAT Geied (o200 a0 ST | TGET qTesher ST AE9TF g8, | A9TF TEF AT

T FART TR |
Profession of Spouse [ ] Education [ ] Contact No. [ ]
ofef / geiTeRT T forem T .
- Correspondence/Present Address wa= i/ ST Permanent Address = ST (f diferent rom present address i s e s a)
Post Box House No. Post Box House No.
1.7, w7 A 1.7 T .
Street/Tole Ward No. Street/Tole Ward No.
R /3T ST +. AR /3T Ecii
M.C./V.D.C. District M.C./V.D.C. District
Far. /a3, forear qar. /g, forear
Zone Country Zone Country
EEcr) 9T EECK) 9T
Phone: (Res.) (Work) Phone: (Res.) (Work)
W (ATATH) () HIF (ATATH) (wifma)
(Mobile) e-mail (Mobile) e-mail
(HTETE) EEl (HraTEe) ELES
Present Address veryfing document D Land Ownership Certificate Voter's ID card Tel/ Electricity bill Others
FTAFT ST R & FRTIT kel HARTAT q=T T I/ T foe R




S.No. Name of related Employer/Business Address Position Approx. Yearly Remuneration
qr;=+ ;Dadwit Joj ;fo+; :yfsf]gfd Tufgf kb cgtifigt aflit§ cfbfgl+kfl/>lds
1

Notel Please submit separate sheet if required -cfjZos ePdf 58}aj/0f ki ugkff_

Birth Certificate No. [ ] Issue Date [ I I I ] [ I ] [ I ] 0f;¢a0) [ | Issuing Office [ ]
héd btf{kik-g+ hf/l ldit laz388)[ | i/l ug]sfoffio
Guardian Name ; Hfssf]gfd Relationship with Minor gfafns ; Bsf] ;Dalw  Contact Phone No. ;Dks{kiffy g=

[ ) ( ) ( )

Local Contact Person/Organization [ ] Phone No. ( ]

address [ ) vibspiryaate | [ | J[ ] ] [°]°]

Own Business Salary Sale of Assets Remittance Return on investments Others (please Specify)
U ergponar [ iisids [ ool [ Ijikgor ) nuigsfikgtion () Clo sfof vhipgs

Do you have relation with other banks? Yes No If yes Name of Bank [ ]
tkfogf]cto stlakx?; & ;Daw 5 < D 5 D 59 5eg]l aksflofd

Type of relation: D Deposit Account Loan Both D Others (please Specify)

; Dadifsflkif/ lglfk vitf shf{ bj} CbO -skof vhipgkf}

3

Please draw from the nearest landmark glhssfldVo rfkaf6 by/fpgkfhf T\
N
p

House Owner's Name: 3/ wglsflgfd |

|

Phone No. kiffy g=+

(

Address: 7ifgf |

—

J

\_ _/ J

Introduced by [ ] Account No.
kl/ro u/fpgkflgfd Vftf g+ [ ]
| know the person mentioned in this form personally and recommend for banking relationship. All details filled up in this form are correct to best of my
knowledge. If the Bank requires further information, please feel free to contact me. of]kif/ddf pliny/Lt JolQinfo{d JolQut ?kdf Irth5'/ Igh; & alsE Sf/fhf/sf]
nful 1;kifl/; ubf'. o; kif/ddf el/Psf Ijj/0f dflhfgsf/ldf eP ;Dd I7s 5g\. c? sy}thfgsf/L rflxPdf a}n]dnfO{;Dks{ug{;Sg]sé_ .
ignature
b:tvt

| hereby declare that all the information contained in this form and documents supplied herewith are true and correct in all respect. If found otherwise, | will be fully
responsible as per the prevailing law. The Bank is authorized to share my information to the parties authorised by the Bank for verious banking services or to any entity
allowed to collect such information lawfully. The Bank is allowed to contact me on above given details by any means of communication and the Bank will not be
responsible for any consequences thereon. | hereby agree to notify the Bank in case of any changes in the details provided. The Bank will not be held responsible for
any consequences arising in future in case | failed or delayed to inform the change in the details provided. o; kif/ddf pinlvt 1jj/0f / aldf aifOPsf sfuhftx? I7s tyf ;fFf]5g\
. el7f]7x/IPdf kyint sfgb\adflhd ;hfo deh/ 5 . akn]d; & ;Daliwt hfgsf/L akaf/f aksf ;Jf ;ljwisfnflu clwsf/ Kjofofhg u/Bft;flkif jf sfgyl 2kdf higsf/L Ing kfpg] ; #f jf JolQinfO{lbg ;Sgh
. an]o; kif/ddf IbOPsf]ljj/0f cg’;f/ dnfof;dks{jf kafrf/ ug{;Sgh / To;df sb}isl;dsf];d:of ;hgf ePdf al hjfkibkl xy]5§ . IbOPsf]ljj/0fdf sh}isl; dsflkl/jt§ ePdf apni0{tTsin va/ ugh'/
va/ glbPsf]jf Ibgdf 19nf0{ePsf]sf/0fn]eljiodf su}isl;dsflcy:yf ;haf ePdf To; sfinful ak Ihodjf/ xg]5y .

Name Signature

gfd b:tvt

CIF Open Date Customer Category Tax Category

Account Officer Introducer's sign. verified by KYC/AML code
Form Checked/Customer's Sign. Confirmed/Attested by Reviewed/Re verified by Approved by
Date : Date : Date :




Please affix your
recent photograph.

Date:

IMPORTANT:
Please completely fill up the form in block letter and attach the necessary document. (Please use appropriate spacing)

I/ We hereby apply for SBL VISA CARD/iConnect/mConnect Service and declare that the information given below true and accurate.
If any of the information given herein changes, |/ We shall immediately notify you of such changes.

vame: | | | | [ [ [ L [ [ [ ]
Customer ID:| | Date of Birth | |
Email Ad:| | Mobile No: | |

Card Type (Please tick) Domestic Debit |:| International Debit |:| SBL CLUB Card D Domestic Prepaid |:|
International Prepaid |:| Medical Prepaid |:| Others (Specify)

Account N0:| | Initial Defult PIN | |

Service Requird: General View D Fund Transfer D

1/We kindly request you to link following account number to my SBL iConnect Services. |/We hereby confirm that I/We are the authorized signatory
and operator of below mentioned accounts.

No. Customer ID: Account Number Account Name

‘ N _‘

I/We kindly request you to link following account number to my SBL mConnect Services. |/We hereby confirm that |/We are the authorized signatory
and operator of below mentioned accounts.

No. Account Type Account Number Account Name
1 Primary Account
2 Secondary Account 1

3 Secondary Account 2

4 Secondary Account 3

Services Required: SMS Alert |:| mConnect |:|
Alert Type (for SMS Alert Only): Debit [] Credit | | Both | |

Financial Services
Account Fund Transfer D Merchant Payment D Utility Payments D Electronic Top ups D
Non-Financial Services

Card Services D iConnect Services D
SBL-PRT-106



I/ We herby confirm that I/ we have read and understood the terms and conditions stated overleaf of this application form and agree to abide by it
for using Siddhartha Bank’s VISA Card/iConnect/mConnect Services. |/ we herby authorize Siddhartha Bank Limited to debit my account to recover
all the applicable charges for using Siddhartha Bank's VISA Card/iConnect/mConnect services. | further accept the right of the Bank to make the
necessary changes in the terms and conditions and applicable charges as per the Bank's Rule.

Applicant signature
Date :

I/We hereby confirm that | am the authorized account holder associated with this account. | confirm the receipt of SBL VISA Card in good condition
and agree that no liability shall be held in part of Siddhartha Bank for use of this card.

Applicant signature
Date :

I/We hereby confirm that | am the authorized account holder associated with this account. | confirm the receipt of SBL iConnect Password in good

condition and agree that no liability shall be held in part of Siddhartha Bank for use of this Service.

Terms & Conditions for the use of SBLVISA Debit Card

1. Abbreviations:
a. "SBL & The Bank” refers to Siddhartha Bank Limited
b. “ATM” refers o Automatic Teller Machine and “SBL ATM” means Automatic
Teller Machines installed and operated by Siddhartha Bank Limited.
¢. "POS" refers fo the Electronic Eoinl of Sale Terminals used to process
card transactions.
d. “Card” refers to the Visa or SCT or any other cards issued by Siddhartha
Bank Limited to the cardholder.
e. “Cardholder” refers to the person to whom the Card is issued,
£ “PIN” refers fo the Personal Identification Number being used for doing
card transaction.
g. "Account & Accountholder” refers o the bank account and respective
fulh?r(iized operator of the account maintained with Siddhartha Bank
imifed.
h. “Visa” refers fo the card brand issued and acquired by Siddhartha Bank
pursuant to agreement with Visa Worldwide %ie Ltd, Singapore
i. "SCT" refers to the card brand issued and acquired by Siddhartha Bank
ﬁursuuni to agreement with Smart Choice Technology Put. Ltd, Kathmandu,
epal.

j "NFN' refers fo the card brand issued and acquired by Siddhartha Bank

ursuant to agreement with Nepal Investment Bank owner of national
Faymen+ Network.
. "Merchant” refers fo the outlets which accepts card as mode of payment
for the sales of goods and services.

2. Facilities of Cash Wi?hdruwal, Balance inquiry and Printing of Mini-Statement

rough ATH and purchase of goods/services rouF oint of Sales

(hereinafter referred to as “P0S”) af the Merchant locations accepting the

Bank’s Debit card (hereinafter referred to as “Card.”) are available through

the use of the Card for the person(s) fo whom the Bank has issued the

(ard (Hereinafter referred fo as “Cardholder”). Bank may from fime to

time change/amend/ add facilities in the Card with or without giving

rior notice fo the cardholder.

fhe ATA or POS may be utilized by the Cardholder using the Card and the

Personal Identification Number (Hereinafter referred to as “PIN") selecte

by the customer while applying the Card and has fo be changed ot first

anempi using SBL ATA.

4. Cardholder declares that use of the PIN selected by him/her will be in
feasible degree of protection in light of their pur?li(ular needs and
circumstances. Bank assumes no dufqy and responsibility towards any breach
of security by the Cardholder or the unauthorized disclosures or use of a
PIN. Except as otherwise provided by the law, bank is not responsible in
any way lf)tnr the manner in which the Card is utilized.

5. For Joint Account that is operated on the signature(s) of either anyone
or all of the joint account holders, one or more Cards can be issued agains
the joint account ot the request of the authorized signatories af the time

of application. The joint account holders will be jointly and severally

|iabﬁ for all fransactions processed by the use o# the Card or Cards and
the terms and conditions herein shall be jointly and severally binding on
all account holders and s the context requires, terms and conditions
herein will include the plural. Each Cardholder of a joint account or
supplementary Cardholder understands that separate notice is not required
in respect of Xransodion by the use of different Cards.

6. The Card must be signed immediately upon receipt by the Cardholder. The
Card remains the property of the Bank all the time and the Bank shall
withdraw or ask fo retu the card without giving reasons and cardholder
must return the card to the Bank upon demand.

7. Usage of the Card will be limited to debits only. Bank may from time
to fime change/amend/add facilities in the Card and usage of the Card
may go beyond debits in such cases.

8. The Card is not fransferable and shall be used exclusively by the Cardholder.
Even if the Card is used by a person who obtained ifs possession with or
without consent of the Cardholder also deems as authorized use of Card.

9. The Card shall be issued fo the cardholder af his sole risk and resfonsibihiy.
The Cardholder undertakes not to pass the Card or fo disclose the PIN fo
any other person.

10. Cash withdrawal from SBL ATA will only be dispensed in Nepalese currency.
The bank also reserves the exclusive right fo limit the toal cash withdrawal

by cardholder per transaction or fohﬂ transactions during the 24 hours
a day. The arrangement made by the Bank in terms of AT cash withdrawal
may be angeg from time to time with or without prior notice.

. The Cardholder must inform the Bank in writing in the event of loss or

theft or dama?e of the Card immediately. The %ardholder him/herself

will be liable for any or all transactions made by use of the Card or PIN

unless Bank has received notice in writing of any loss, damage or theft
of the Card and disclosure of the PIN. The bank will block the card
immediately and replace the card as per request of the cardholder.

12. The Cardholder undertakes to be unconditionally and without limitations
liable for all debits whether authorized or unauthorized where utilized
by the Cardholder or some other person(s) and whether arising from Card
lost or stolen. The Cardholder irrevacably authorizes the Bank to debi
is/her account(s) with the amount of withdrawal(s) through AT or
rurchase through POS affected through the use of his/her Card.

13. In the event of the Cardholder ot any time drawing amount in excess of
the credit balance in his/her account, the Bank wi|? be entitled to create
an overdraft in his account and the Cardholder agrees to repay the same
on demand along with interest ot the rate fixed by the Bank.

14. Wrong entry of PIN in three continuous attempts while making transactions
ot Aﬁﬂ or POS will automatically make the &rd inactive. In such case the
Cardholder will contact the Bank fo activate the card for further use.

15. In the case of transaction from the ATM, the Cardholder should take in
his/her possession all the money for which s/he has used the Card as soon
as the money is dispensed by the ATM. If the money is not taken by the
Cardholder within ;0 seconds of the money dispensed, the cardholders
account will be debited but the mone wi|Y be retained by the ATM.

16. An\{ error or discrepancies noticed in Iﬁe transaction receipt or the mini
statement has to be reported to the Bank by the Cardholder immediately.

17. Cardholder can check his/her Mini Statement of Account through ATA. AYl
debits made by use of the Card and all disputes reqarding Cura debit(s)
need to be communicated in writing fo the Bank. %ommunicaﬁons shall
include the Cardholder’s name, the amount of any dispute or suspected
error, and description of the dispute in error. Any communication regardin
a dispute or suspected error must be received Zy Bank within lhir?y (303
days of the date of transaction made or incorrect debit transaction. Else
otherwise the transactions will be presumed to be correct and accepted
y accountholder.

18. Bank shall have the right ot its sole discretion to terminate Cardholder’s
Frivileges at any time with or with prior notification.

19. The Card shall be deemed cancelled effective upon closure of the account
by the Cardholder or the Bank or ot the expiry period of the Card if not
renewed for further period.

20.Bank is not responsible for the refusal to honor the Card by anyone
including ATM or merchanfs..

21. The BanE at ifs sole discretion reserves the right to impose charge for
services provided through the use of the Card. Such charges will be
determined by the BunE from time fo time and debit fo the account of
the cardholder with or without prior nofification.

22. The Bank shall not in any way be liable to the Cardholder for non-availin
of AT and POS services for any reason whatsoever including mechanica?
failure or failure of power supply. The Bank further reserves the right fo
withdraw AT and PO services u¥| together af anytime without no%ice
to the Cardholder.

23.The Bank will not be responsible for any financil claim against misuse
of the card by cardholder or card holder agent (agent can be an authorize
or unauthorized person having access to the card & PIN issued fo cardholder)
for whatsoever reason.

24. The Bank will not be liable for any financial claims/ liability (Cardholder
or Third Party) arising out of the reason attributable to the performance
of the Banks card & systems.

25.1f any provision of these terms and conditions becomes unlawful or
unen?lorceable for any reason, the remainder of it will remain enforceable.

26.Bank may from time fo fime add, amend, or change the above mentioned
erms and conditions without prior notice fo the Cardholder an
Cardholder will be unconditionally liable to accept and adhere to all such
additions, amendments and changes.
27. The Card will be valid for use unfil its expiry period as mentioned in the
Card and then after cardholder must con ucr to the Bank for renewal.
28.Terms and conditions contained herein shall stand amended if prevailing
low, government regulations, directives of Nepal Rastra Bank and other
regulatory authorities require such amendments.

29. The terms and conditions mentioned above shall become effective
immediately affer receipt of the Card by the Card applicant.

Terms & Conditions for the use of SBL iConnect Services (Facilites)
This iConnect Banking Terms and Conditions explains terms and conditions
governin%jhe basic Internet Banking service oFfercd by Siddhartha Bank Ltd

'the Bank") Whereas the Customer has applied fo the Bank fo avail the
iConnect Service ("the facilities") and the Bank has assessed and determined

Applicant signature
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the eligibility for the use of the facilities, the two parties have agreed fo
offer and use the said facilities in strict compliance with the terms and
conditions laid down hereunder:

Definitions and Interpretations:

In this agreement, unless indicated to the contrary the following words and

phrases shall have the meanings s set below:

i."iConnect Service" refers o an electronic facility made available via the

infernet which enables Customers to have access to Banking transactions
such as balance enquiry details about fransactions in the account(s),transfer
of funds, rrodud and any other services (including transaction of financial
and non-financial nature) as the Bank may de(iz?e to provide from time
to time through internet. The term iConnect Service, e-Banking, Net
Banking Service/facility and Infemet Banking Service may be iniercimngeubk

used.

ii. "Bank" refers to Siddhartha Bank Ltd., a company incorporated under

limited company and licensed as Bank under prevailing Banking laws

of Nepal and having its registered office at Teendhara Road, Kamaladi,

Kathmandu, Nepal

"Account(s)"refers to the Customer’s Bank account, mnsumer finance loan

account, credit card account and/or any other type of account (each

account hereinatler referred o as an "Account” and collectively as

"Accounts”) so assigned by the Bank for operation of Banking transactions

through infemel Eon ing.

iv. "Customer” refers to legal owner(s) of Bank Account who has been
authorized by the Bank to use iConnect Service. In case the Customer
being a minor the quardian of such minor shall be permitted to use the

aclity.
V. "Password" means unique password chosen by the Customer.
vi. "User Name" means unique uscr identity supplied by the Bank fo the
Customer

i. "Personal Information” refers fo the information about the Customer
obtained in connection with iConnect/any other Banking relationship
with the Bank.

i ;\éllebsiie" refers fo the website owned, established and maintained by

v

ix. LBusiness Day" means a day on which Banks are ordinarily open for
usiness.

General Agreement:

The ferms and conditions contained in this agreement, along with those
incorporated in application filled by the Customer with the Bank shall
colleetively form part of the contract It shall further include such terms and
conditions rhal the Bank may agree fo with any service provider in the process
of making the facility available fo the Customer. The Bank reserves the right
to revise, modifY. expand or reducc thesc terms and conditions for the time
to time with or without notice to the Customer and shall be blinding on the
Customer if the Customer continues to maintain Services and or u%ier the
effective date of variation. Each of the provisions of these Terms and Conditions
id distinct from the others, and, if any time one or more of such provisions
is or becomes illegal, invalid or unenforceable in any respect under the laws
of nay jurisdiction. the legality or enforceability of the remaining provisions
shall not be affected in unY way These terms and conditions will stand amende
if law government regulations issued regulatory bodies necessitate such
amendment

Applicability of Terms:

Tﬁese Terms form the contract between the user and Siddhartha Bank Ltd. for
availing Internet Banking. The user shall apply to Bank in the prescribed form
for usc of Internet Buniin Siddhartha Eank shall be entitled as ifs sole
discretion o accept or reject such applications as may be submitted by the
Customer By applying for or availing of iConnect Service, the user acknowledges
and accepts fﬁese erms. By registering to use the services, the Customer
warrants Fhui all information provided by the Customer to the Bank in relation
to the service is true, complete, relevant and up-to-date.

Infemet Banking:

For the purpose of availing Internet Banking. the user would need to have
legal and valid access to In%emef. The informaticn provided fo the Customer
through the Internet Banking is not updated continuously but ot regular
infervals’. Consequently, any information supplied fo the scr through Infemet
Banking will pertain to the date and time when it was last updated and not
as the ﬂuie and fime when it is supplied to the Customer.
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Bank shall not be liable for any loss that the user may suffer by relying and
or acting on such information. TYwe Customer shall ensure that Infernet Banking
or any related service is not used for any purpose which is illegal, improper
or which is not authorized under these terms and conditions

Unauthorized Access:
The Customer shall be fully responsible for any accidental/negligent andl or
unauthorized and illegal use oflntemnet Banking He/She shall hﬁe all necessary
recautions fo prevent unauthorized access ?o the Account provided by the
fnlernei Banking The Bank shall take commercially reasonable care to ensure
the security of and fo prevent unauthorized access to the Interet Banking
(ommerciaYly reusonubﬁz technology available in Nepal fo SBL.
Eligibility:
The Customer undertakes that he/she is an account holder of the Bank or is
allowed to independently use an account and agrees to be bound by the terms
and conditions of the usc of facility. In cose of joint account where the mode
of operation is anyone. Customer undertakes fLoI none of the joint account
holder is a minor, and that each of the joint holders of the account has agree
in writing submitted along with application to be bound jointly or severall
for any obligations arising out of the use of the facility. In case of minors
account, the guardian cited in the account opening form will be eligible for
the Internet Eunking

Infernet Banking Password:
The Customer would be provided with a set of secret passwords by the Bank
in tirst instance and the Customer is required to change the password. As a
safefy measure, the Customer shall change the password as frequently thereafter
as possible The Customer acknowledges, represents and warrunXs a
assword which will be issued to him/her provides access to the Account and
Fhaf the Customer is the sole and exclusive owner and is the only authorizes
person of the password and accepts sole responsibility of use, confidentiality
and protection of the password.

(ustomer Undertakings:

By ap‘Plying for the use of iConneet Service and agreeing to the terms and

conditions of its use, the Customer:

i. Wan-ants that all information provided by the Customer to the Bank in
relation fo the Services is true complete. relevant and up-to-date

ii. Agrees that he/she shall not use or nowin?y allow any other person
o use the Services, the information and/or Fhe reports contained in the

site for and/or in connection with any illegal purpose or activiry. The

Cus}tomer shall notifY the Bank immediaie?y if she becomes aware of

such usc.

Agrees that the services arc for the sole and exclusive usc by the Customer

authorized fo do 5o by the Bank and understands that the Bank shall

not be liable for nay ?ransadion allegedly performed by a third party
whether the same becomes possible because of accidental, negligent or
unauthorized disclosure of the username and the nassword bv +Ee

Customer or otherwise

iv. Understnd that fo access the services for the first time, the Customer
is requried fo authenticate his/her identity online, accept all the terms
and conditions governing
the use of the services and fo provide such information as the Bank may
specify to identify him/her and designated accounts approved by the
Bank ¥o be accessed by the Customer to avail the services.

V. Agrees that there may be a time lag in transmission of instructions.
ingformuiion via the Intemet for whigh the Bank shall not be held liable.

He/she shall not hold the Bank liable for any non-execution of instructions

by the Bank without assigning any reasons. Instructions in connection

with the services must be given in the manner that is acceptable fo the

Bank. Instruction shall not be executed if given in the manner not

acceptable to the Bank and the Bank sholl%e held for the consequences

arising out of non-execution of such instruction.

Agrees to follow the guidance provided by the Bank online in designating

e username and the password for identifying the Customer for the
purpose of the services. The Customer fully agrees that any that any
instructions received by the Bank by use of his/her username an
password shall be hea(ed as genuine instructions from the Customer
and the Customer shall be soF

of the same.

Understands that the Bank does not warrant or represent that services

being offered and the information available online are free from virus

or oaher destructive features which may adversely affect the Customer’s
hardware, software or equipment.

viii. Understands that any information about interest rate, account or

ransaction made available online is only for reference purposes and is
not binding Any inconsistency between the information so made available
and the in?orma ion in the Bank’s record shall be resolved in fovor of

the Bank’s records unless the contrary is established.

ix. Understands that the Bank shall not YJQ lible for any computer/cyber
crimes such a hacking etc. and shall not be lible for any unauthorize
transactions and/or any transactions carried out by using illegal and
fraudulent methods.

x. Understands the he/she shall provide information as the Bank may from
time fo time reasonably request for the purpose of providing services.

Xi. Understands that the Bank wilronly act on an inn‘grudion is

so far as it is in the Bank’s opinion practicable and reasonable to do

s and in accordance with its regular business practices and procedures.

i. Understands that the Bank is uu?horized 0 share the information with

any other person/entity including ifs third party agents as and when

necessary in accordance wi th prevailing law.

xiii. Agrees |Ku+ the Bank may holg and process the Personal Information
and all other information concerning his/her Account(s) on computer
or otherwise in connection with the Internet Banking as well as for
analysis, credit scoring, marketing, traud controlling activities.

\i.

ely liable for nay obligation arising out

Vil
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Charges:

Siddhartha Bank reserves the right to charge and recover from the Customer
ees as it may deem fit ot ifs discretion in relation fo the use and/or

termination of the services and to revise such fees ot any time with or without

notice fo the Customer. If the Customer disagrees wifz the fees so changed,
he/she shall have the option fo discontinue ?he use of such serviccs, faﬁin

which he/she shall be deemed to have consented to the changes. Fees shaﬁ
e collected from the Customer in such manncr and at such intervals as the
Bank may specity.

Modification of {erms and Conditions:

The Bank shall have the absolute discrction to modify and/or revise any of

terms and conditions ot any time and such revision of terms and conditions
shall be biding on the Customer. Bank shall endeavor fo inform the Customer
of such changes through a prior notice which may be given fo the Customer

rough email or by posting the changes in the website or by giving a public
nofice. Unless | e%us omer discontinues the use of the services affer suc
notice is given, he/she shall be deemed fo have agreed fo the changes or
modificafions so introduced and be bound by nay additional terms and
conditions

Maintenance of Sufficient Balance

Customer shall maintain adeguate funds (or prearranged credit facilitiesj in

any Account for transactions ﬂwough the Internet Banking and the Ban sfw

no¥ e liable for nay consequences arising out of ifs failure to execute the
instructions due fo inadequacy funds.

Limitation of Bank Liability

The Bank shall not be liable for any of the following:

i Any loss of information or dafa in transmission or any breach of
confidentiality because of unauthorized access into the system by an
unauthorized person.

ii. Any unauthorized use of the Customer’s username and password or for
any fraudulent or erroneous instructions received, even if the Customer
is not the person giving such instruction and even if such instructions are
received because of infervention or penetration into the electronic system
by an unauthorized person,

i. An( oversight on the part of the Customer fo update himself/herself
with the facility and/or specific services provided by the Ban

iv. Any error, delay or inability o comply with any of the instructions
received because of the inugilﬂ of the Bank to attend fo the instruction
due to fechnical or operuﬁonu(

reasons.

Availability of Service

The Customer understands that while the Bank shall endeavor o make available
to him/her all the possible services available under Internet Banking facilities,
it is entirely upon re Bank to decide ot its sole discretion what services may
be ac(essibre o a particular Customer from time to time and to make an
changes. alterations and revision in the services being offered, with or wilhoux
offering any reason.

Fund fransfer through iConnect

The Customer accepts that he/she shall be responsible for inputting in the
correct account number for the fund tranfer request. In no case the Bank will
be held liable for any erroneous transactions incurred arising out of or relating
to the Customer entering wrong account numbers. The Bank shall specify from
ime fo time the limit for carrying out various kind of funds transfer. The
Bank shall not be licble for any omission or late payments due to circumstances
beyond its reasonable control.

AuXhoriiy to Siddhartha Bank for Internet Bankin

The Customer irrevocably and unconditionally authorizes Siddhartha Bank to
access his/her account(s) for executing Banking or other relevant transactions
performed by the Customer through |nﬂernef Banking. Instruction in connection
with the Services must be given in the manner that s acceptable fo the Bank.
Instruction shall not be executed if given in the manner not acceptable to
the Bank and Bank shall not be heldg\iuble for the consequences arising out
of nonexecution of such inshruction.

Instructions:
Any instruction given in connection with the Services shall be given through
computer or any other medium/channel prescribed by the Bank. All such
instruction given, as understood and acted by the Bank in good faith, shall
irrevocable and binding on the Customer whether given by%he Customer or
by any other person using the related user name am? password. The Bank shall
be under no duty to verity the identity or authority of the person giving any
such instruction or the authenticity o¥ such instruction apart from veri?ying
e User Name and the Password of the Customer. All the instruction tor
instantaneous transactions will be given effect fo instantaneously unless and
until some processing work or Muin!ienance activity is being done. In case the
services are not available during the End of the Day processing then the
transaction will et credit on the next day. All the requests for non-instantaneous
transactions such as Demand Draft Request, Fixed Deposit Opening ete, will
be carried out ot the next working day on first in first out basis subject fo
availability of clear funds in the account authorized for debit. In case instructions
for effecting any transactions are received on weekly offslholidays/public
holidays, they shall be atfected on the immediately succeeding working day
on the Terms and Conditions prevailing on that day.

Accuracy of Information
The (us\{omer is responsbile for the correctiness of information supplied to
the Bank for use of Internet Banking. The Bank accepts no liability for the
consequences arising out of erroneous information supplied by the djslomcr.
If the Customer no%ices an error in the information supplied fo the Bank
cither in the application form or any other communication, he shall immediately
advise the Bank which will endeavor to correct the error wherever possible
on a "“rnsonable efforts" basis Indemnification
The Customer aggress fo indemnify and hold the Bank, its affiliates and their
respective officers and employees harmless from any actions, demands, suits,
claims, proceedings, losses, damages or any other expenses or obligations
whatsoever which the Bank. may incur af any time a result of its good faith
execution of- or omission or refusal fo act. on any instructions received from
the Customer with proper username and password. The Customer shall also
hold the Bank and i\Ps oﬁilio*e; harmless against any loss incurred by him/her
in process of, or as a result of his/her availin %hc facilities, or for any
negligence on the part of the Customer including, but not limited to, allowing
unauﬁmrized persons form using the facility or failure fo protect the usemame
and password of all time from unauthorized use.
Further, the Customer agrees, t its own expenses, o indemnify. defend and
hold harmless Siddhartha Bank, its directors and employees and its affiliates
against any claim, suit, action or other proceeding brought against the Bank
by a third party to the extend that sucﬂ claim suit, acfion brought against
the Bank and i¥s officials is based on or arises in connection wi?h the user
of Infemet Banking.
i. A violation of the Term contained herein by the Customer
ii. Any deletions, additions, insertions or alterations fo, or any authorized
use ofInternet Banking by the Customer
iii. Any misrepresentation or breach of representation or warranty made by
Customer contained herein.
iv. Any breach of any covenant or obligation fo be performed by the user
hereunder.

Non -Transferability:

The grant of Infernet Banking to a Customer is not fransferable under any
circumstance. The services are for the sole and exclusive use by the Customer
authorized fo do 5o by the Bank.

Proprietary Rights
The Customer acknowledges and agrees that the information, format, mode
or method of compilation, the repor?s and their from, presentation & expression
are the infellectual property rights of the Bank. Unless expressly permitte
by these Terms and Conditions, the Customers shall not attempt to:
i. Decompile, reverse-engineer, translate, convert, adapt, alter, modifY,
enhance, add fo, delefe or in anyway tamper with, or gain access fo,
any part of the Services or any Internet Site or any software underlying
Infernet Banking or create derivative product based on the software.
ii. Sell transfer, disclose, assign, convey, {;ase sub license, share, loan,
transmit, download or disseminate any confidential informafion in any
formor by any mean to any other person or commercially exploit any
Coniidenriullnformalion. iil. Incorporatc or combine the above with any
other programs.
iv. Modify or relocate, erase, remove in any way any proprietary marking
any copyright and trademark notice.

Notices

The Bank and the Customer in writing may give notice and/or communications
under these ferms. Notice delivered personally, sent by post, facsimile
transmission, swift telex or email shall Ee deemed fo have been received by
the Customer (where delivered personally) at the fime of personal delivery
or on leaving it af the address last nofi?ied in writing by the Customer to
the Bank. Communication sent by the Customer fo the Bank shall be treated
as delivery fo the Bank on the c[‘:]y of actual receipt. Bank may also publish
notices of general nature, which are applicable fo all users in a newspaper
oron it we% site located ot Such notices will have the same effect as a nofice
served individually to each Customer

Applicability of Future Accounts

Iﬁe Bank and the Customer agrees that if the Customers opens further

Account(s) with the Bank and the Bank extends the Internet Banking to such

Accounts and the Customer opts for use thereof, then the Terms shall

guifmoﬁcully apply fo such new accounts for use of Internet Banking by the
ustomers

Applicable Law:

Tlse services and these terms and conditions shall be governed by and construed
in accordance with the laws of Nepal; Any dispute arising out of this contract
shall be seftled in accordance with the ferms and conditions contained herein
and in accordance with the law of Nepal. The applicant confirms the he/she
has read the terms and conditions contained above and agrees fo be bound
by the same

Termination
The Customer may ferminate the sue of the service by requesting the Bank
for such termination by giving reasonable notice of a?’leasl 14 days of such
infended termination. TKe Customer will remain responsible for any fransactions
made through the Infernet Banking until the rime of suc Ierminuhon.
The service shall cease fo be valid and the Batik shall be entitled to the
immediate restriction of the use in the event of:
i. Closure of Designated Account(s)
ii. Death of the Customer-provided it comes to the knowledge of Bank
iii. Customer fails to maintain the minimum balance as sfiplﬂtﬁed from
time to time
iv. Termination of users authority to operate the designated account
v.The Customer is blacklisted or if the Customer is defaulter on loan or
other similar obligations.

Terms & Conditions for SBL mConnect Services

Applicability of the terms and conditions these terms and conditions form the
contract between the USER and the BANK and shall be in addition fo and not
in derogation of other terms and conditions relating fo any account of the
USER and/or the respective product or the service provided by the BANK.

Eligibility and Registration
Eligibility
Any user of the Bank having a savings/current/cash credit/overdraft
account with the bank is eligible to avail the facility. Such a user shoul
both be the account holder and the sole signatory or be authorized to
act independently. Applicants, who are joint account holders, shall be
required fo obfain writfen mandates from other account holders authorizing
the Bank to provide the said facility fo the applicant. An account in the
name of minor, in which the minor is a joint account holder, is not eligible
for the facility.

- Registration

Eligible users desirous of uvcnilin?1 the facility shall be required fo apply
to the Bank using the Siddhartha Bank Mobile Banking(iConnect; or
Siddhartha Bank Internet Banking(mConnect) services or %y the way of
submitting an application in the specified form (as prescribed by the
bank), duly (ompfeied. Acceptance of any application made shall be subject
to the verification of all iﬁe information provided by the user through
any mode as decided by the Bank. The applicant user shall only be allowed
to use the facility after due processing of iﬁe application and the registration
of the information fumished by the user with the bank.

Process/ Usage of SMS Banking

-The user sEall use only a mobile phone registered in his name with the
Mobile Phone Service Provider ("fervicc Provider") and should have the
same address as provided to the Bank and the number of which has been
informed to the Eunk to access the said facility,

-The user shall use the keywords for various information requests or any
other request including requests for termination or suspension of the facility
as may be provided for by the Bank, from time fo time, including on the

application forms and/or on the website
~Tﬁe user shall be required to acquaint himself with the detailed process
for using the facility and the Bank shall not be responsible for any error
made by the user wKile setting Triggers.
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In order fo receive alerts the user shall be required fo set Triggers through the
Siddhartha Phone Banking Services/ logging on fo the |n+erne+10nking account/
by submitting a printed application in a format as prescribed by the bank.

-The User ucknowredgex that Alert Facility will be implemented in a phased
manner and Siddhanha Bank may ot a later stage, ot its discretion, send Alerts
over email, expand the available Triggers or Alerts fo meet User requirements,
or may discontinue all or any of the fgoci|i+y/feo+ures.

-Siddhartha Bank may, from time fo time, change the features of any Trigger
or Alert. The User shall be required to keep himself updated and informed of
the available Triggers or Alerts, which wilrbe made available on the websitc
hitp:i/ or H\rougﬁ the ATMs of the Bank. The User may, from time fo time,
modify the Triggers selected by him, without the necessity of a fresh registration.

- hny User availing the Facility will be provided with Alert Facility and/or Request
Facility as may Ee decided by Siddhartha Bank from time fo time.

Sefting Triggers And Receiving Alerts

-The user can enter his choice of alerts (as listed by the Bank) in the registration
form. For any change in this he can separately request in writing.

The responsibility o? the bank shall not cxcee! beyond effecting %1@ instructions
of the user in best possible ways and shall not be responsible to verify the
authenticity of the TPIN or any password used to avail the facility or ucknowredge
receipt any instruction or trigger.

-The Bank may, in its discretion, not give effect to any Triggers if the Bank has
reason fo elieve (which decision of fhe Bank shall be binding on the User) that
the Triggers are not genuine or otherwise improper or unclear or raise o doubt
or in case any Triggers cannot be put into effect for any reasons whatsoever.

-The User is responsible for intimating to the Bank any change in his Mobile
Phone Number or the loss/ theft or disconnection of his mobile phone or email
address or Account details and the Bank will not be liable for sending Alerts or
other information over the User’s mobile phone number/email udgresx [fax
number recorded with the Bank. Such information shall be informed fo the Bank
in writing or by Fax or e-mail and the Bank shall act on it within a reasonable

ime.

-The User acknowledges that to receive Alerts, his mobile phone number must
be active and accessible. The User acknowledges that if the User’s mobile phone
number remains inaccessible for a continuous period (such period dependent
upon service providers) from the fime an Alert message is sent by the Bank, that
particular message may not be received by the User. The Bank shall not be
responsible for any such inaccessibility due o the above said reason or due o
any force majeure circumstances.

-The user accepts that there shall be an activation period before the user can
avail the facility to process the Trigger requests.

- The User u(knowredges that the Focilﬂicx provided is dependent on the infrasfructure,
connectivity and services provided by service providers engaged by the Bank. The
User accepts that timeliness, accuracy and readability of Alerts sent by the Bank
will depend on factors affecting other service providers engaged by the Bank.
The Bank shall not be liable for non delivery or delayed delivery ofAleris, error,
loss or distortion in transmission ofAlerts fo the User.

The Bank shall endeavour to provide the Facility on a best effort basis and the
User shall not hold The Bank lible for non-availability of the Facility or non-
performance by service providers, if any, engaged by the Bank or any loss or
damage caused to the User as a result of use u? the Facility (including relying
on the Alerts for the User’s commercial, investment or business purposes) for
causes which are not atfributable to the Bank. The Bank shall nor be liable in
any manner fo the User in connection with the use of the Facility.

- The User accepts that each Alert may contain certain Account information relating
to the User. The User authorises the Bank to send Account related information,
though not specifically requested, if the Bank deems that the same is relevant.
The Bank shaﬁ not be held responsible for the confidentiality, secrecy and security
of the Personal or Ac(ounr information beingsent through the Facility.

Fees chargeable for providing the facility the Bank reserves the right o charge the
user with a certain fee for providing the said facility which shuﬁ be exclusive of
charges payable by the user to any service provider. The charges shall be payable
on an annual basis and shall be deducted From the users account. The said fees
shall be chargeable from the date of expiry of any scheme whereunder the said
facility may be available fo the User free of cost. In rhe absence of any such scheme
being offered by the Bank, the fees chargeable shall be from the date of application
for fie facility being made by the User as specified in Clause Il (b) hereinabove.
The fee structure sh51| be subject o change on the bank’s discretion from time fo
time and shall made available on the website or through the ATMs of the Bank for
the users” reference. The user may at any time dixcon?inue or unsubscribe to the
said Facility after clearing any dues payable fo the Bank in relation to the usage
of the said faclity.

Authorisation

- The user irrevocably and unconditionally authorises Bank to access all his Accounts
for effecting Banking or other transactions of the user through the Facility.

- The user expressly aufhorises the Bank fo disclose to the service provider or any
other third party, all user information in its possession, as may be required by
them to provide the services fo the user.

-The authority to record the transaction details is hereby expressly granted by
the User to Bank. All records of Bank generated by the fransactions arising out
of use of the Facility, including the time of the Irunsadion recorded shug” be
conclusive proof of the genuineness and accuracy of the transactions.

-User authorises Bank to send any message or make calls to his mobile phone
to inform him about any promotional o?fen including information regardin
banks new products cither now available or which the Bank may come up wiiﬁ
in the future, greetings or any other message that the Bank may consider
appropriate to fhe user.

- The User irevocably and unconditionally agrees that such calls or messages made
by the Bank and o its agents shall no{ be construed as a breach of the privacy
of the user and shall not be proceeded against accordingly.

-The User authorises Bank to send any rejection message, if it finds that the
request sent by the User is not as per the Bank’s format/requirement.

- The Bank shall make all reasonable efforts fo ensure that the user information
is kept confidential. The Bank however shall not be responsible for any divulgence
or leakage of confidential User information.

- The user expressly authorises the Bank fo carry out ll request(s) or transaction(s)
for and/or at the request of the user as are available }01}19 user through mobile
Banking facilities without the Bank having fo verify the uulhenhci?y of an
request or fransaction purporting to have been received from the user }hrougK
Mobile Banking.

-The Bank sha|?huve the option fo infroduce payment facilities including Bill
payment facility through mobile Banking services ot any time in future and the
user shall be deemed Eo have expressly authorised the Bank to make payment
of the same when a request is received from him.

Accuracy of Information
The user takes the responsibility for the correctness of the information supplied
by him fo the Bank +E\rough the use of the said facility or through any other
means such s electronic mail or written communication.

- The user herein accepts that in case of any discrepancy in the information provided
by him with regard to this facility the onus shorl lie upon the user only and thus
agrees to fumish accurate information ot all times to the bank. Ihhe User
suspects that there is an error in the information supplied by Bank to him, he
shall inform the Bank immediately. The Bank will endeavor fo correct the error
promptly wherever possible on a best effort basis.

-The Bunl agrees that it shall fo the best of its ability and effort try to provide
accurate in?ormcfion at all times. However, the Bank shall not be responsible
for any inadvertent errors or omissions that may occur due to reasons beyond
the control of the Bank.

-The Bank shall also not be responsible for any incidental error which occurs
inspite of necessary steps being taken by the bank fo ensure the accuracy of the
information provided to the user and the user shall not have any claim against
the bank in an event of any loss/damage suffered by the user as a consequence
of the inaccurate information provided by the bank.

Liabilities And Responsibilities Of The User
-The user shall be responsible for the accuracy of any information provided by

the user for availing the facility.

- The user shall be responsible for activating the service after the Bank infimates
him and the Bank shall not be re$ponsi%|e for any delay on the user’s part.

-The User is solely responsible for protecting his Tc‘re hone Banking Password
Identification Number (TPIN)/ Internet Banking passwaord or mobile phone number
and any password given by Bank for the use of the Facility.

The User shall not inferfere with or misuse in any manner whatsoever the Facility
and in the event of any damage due to improper or fraudulent use by the User,
the User shall be liable for damages fo the Bank.

-The user shall be liable to the bank for any kind of unauthorised or unlawful
use of any of the abovementioned passwords or of the said facility or any
fraudulent or erroneous instruction given and any financial charges thus incurred
shall be payable by the user only.

-The user accepts ‘{haf for the purposes of the said facility any transaction
emanating from the given mobile phone and mobile number ;haﬁ be assumed
to have initiated by the user.

-The user shall request the Bank, in writing or through the ATMs of the Bank, to
suspend the said facility, if his mobile phone has been lost or has been allotted
to some other person. Also he shall be obliged to inform the Bank about any
change in the mobile number or any unauthorised transaction in his account of
whicﬁ he has knowledge.

It shall be the responsibility of the user to update himself with regard to any
information relating fo the services as the Bank may decide fo provide certain
other additional services under the said facility. The Bank shall not be responsible
for any disregard on the part of the user.

The user shaﬁ be liable for all loss if he has breached the Terms and conditions
contained herein or contributed or caused the loss by negligent actions or a
failure on his part o advise the Bank within o reasonaEle time about any
unauthorised access in the account.

Disclaimer The bank shall be absolved of any liability in case-

The user fails to avail the facility due fo not being in the required geographical
range or any other reason including natural co?amiﬁes, legal restraints any
technical lapses in the telecommunication network or any other reasons beyond
the actual control of the Bank the Bank shall not be accountable. Also the Kunk
is herein absolved of any kind of liability arising due to a loss; direct or indirect
incurred by the user or any other person due to any lapse in the facility owing
to the above-mentioned reasons.

-There is loss of any information during processing or transmission or any
unauthorised access by any other person or breach of confidentiality.

-There is any lapse or failure on the part of the service providers or any third
parly affecting the said facility and iﬁu} the bank makes no warranty s to the
quality of the service provided by any such provider.

-The Bank, does not warrant the confidentiality or security of the messages
whether personal or otherwise transmitted through the Fuciliry. The Bank muﬁex
no warranty or representation of any kind in relation to the system and the
network or their function or performance or for any loss or damage whenever
and howsoever suffered or incurred by the User or by any person resulting from
or in connection with the Facility.

-The bank is acting in good fui?h on any instructions received by the Bank.

- The Bank, its emp!ioycex, agent or contractors, shall not be liable for and in

respect of any loss or damage whether direct, indirect or consequential, including

bur not limited fo loss of revenue, profit, business, contracts, anticipated savings
or goodwill, loss of use or value ofuny equipment including software, whether
foreseeable or not, suffered by the User or any person howsoever arising from
or relating fo any delay, inferruption, suspension, resolution or error of the Bank
in receiving and processing the request and in formulating and refurning responses
or any failure, delay, interruption, suspension, restriction, or error in fransmission
of any information or message fo and from the telecommunication equipment
of the User and the network of any service provider and the Bank’s system or
any breakdown, inferruption, suspension or failure of the telecommunication
equipment of the User, fﬂe Bank's system or the network of any service provider
und{ Tr any third party who provides such services as is necessary to provide the
Facility.

-Noiwirhxiunding anything in the contrary provided in this terms and conditions,
the Bank shall not be involved in or in any way liable fo the User for any dispute
between the User and a cellular services provider or any third parly service

rovider (whether appointed by the Bank in that
Eeholf or otherwise).

- Any loss incurred by the user due to use of the facility by any other person with
an express or implied permission of the user. The bank xhuﬁ no( be held responsible
for the confidenriulif , secrecy and xe(uri? of the personal or account information
being sent through the facility for effecting the user’s instructions.

- The bank shll no? be held |iubre for any loss suffered by the ser due to disclosure
of the personal information fo a third party by the Bank, for reasons inclusive
but not limited to participation in any telecommunication or electronic clearin
ne}fwork, in compliance with a legal directive, for statistical analysis or for credi%
rating.

Indemnity in consideration of the Bank providing these facilities, the user agrees
to indemnify and hold the Bank harmless against all actions, claims, demands
proceedings, loss, damages, costs, charges and expenses which the Bank may ot
any time incur, sustain, suffer or be pu? to as a consequence of or arising ou¥ of
or in connection with any scrvices provided to the user pursuant hereto. The user

shall indemnify the Bank for unauthorized access by any third party to any
informoiion/indrudions/hiﬁgers iven by the user or breach of confidentiality.
Modification/ Alferations fo the Fu(ﬁify the Bank reserves the absolute discretionary
right fo make any amendments in the given terms and condition at any time as
it may deem tit with a prior notice of 15 days fo the user. Any such amendment
shall lc communicated fo the user via email or by displaying on the website
hitp:: www.Siddharthabank.com or through the fuci|i¥y which ever is suitable; and
shall be applicable to the User availing fﬁe facility.

Communication:

The Bank and the user may give notice under these terms and conditions electronically
to the mailbox of the user ?whi(h will be regarded as being in writing) or in writing
by delivering them by hand or b sending%hem by post 10 the |us?address iven
by the User and in case of Siddrmrfhu Bank of irx office ot Payment Solu?ions
Department, Siddhartha Bank, Hattisar, Kathmandu or any of the nearest branch.
In addition, the Bank shall also provide notice of general nature regarding the
facility and terms and conditions, which are applicable fo all users of ?he Facility,
on the website htp://www.Siddharthabank.com and/ or also by means the
customized messages sent fo the user over his mobile phone as short messaging
service ("SMS"). In addition the bank may also publish notices of gencral nature,
which are applicable o all users of the facility. Such notices will be deemed to
have been served individually to each user.

Termination Of The Facility The user may request for termination of the facility
any time by giving a written notice of at least 15 days to the bank. The Bank will
process a tenninafion notification and will precede the termination in 5 working
days. Notwithstanding the termination of iﬁe said facility, the user shall remain
accountable for all fﬁe transactions made prior to any such cancellation on the
user’s account. The Bank may, of ifs discretion, withdraw femporarily or terminate
the Facility, either wholly or in part, at any time without giving prior nofice to
the User. The Bank may, wifhoug prior notice, suspend the Fuci?i y ot any time
during which any muinrenunce work or repair is required fo be carried ou¥ or in
case of any emergency or for security reasons, which require the suspension of the
Facility. The Bank shall endeavour to give a reasonable notice for withdrawal or
termination of the Facility. The closure of all Accounts of the User will automatically
terminate the Facility. The Bank may suspend or ferminate Facility without prior
notice if the User has breached these terms and conditions o Siddhartha Bank
learns of the death, bankruptcy or lack of legal capacity of the User.

Governing Law Any dispute or differences arising out of or in connection with the
said futiﬁf , between the user and the Bank shall be settled in accordance with
the laws o¥ Nepal and shall be subject to the exclusive jurisdiction of the Courts
of Kathmandu. The Bank is absolved of any liability arising, direct or indirect, for
non-comﬂliunte with the laws of any country other than Nepal where the facility
is accessible.

Definitions The following words and phrases shall have the meanings set out
hereinbelow in this document unless repugnant fo the context:

-"Aecount(s)" shall mean a bank account/ credit card account and/ or any savings/
currend overdraft/cash credit account maintained by the user with the Bank and
for which the facility is being offered.

-"Nerts" shall mean ‘{he customized messages sent fo the User over his mobile
phone as short messaging service ("SMS") io response to the Triggers sent by the

User.

-"Bank" and/or "Siddhartha Bank" shall mean to Siddhartha Bank Limited, a
company incorporated under the prevalent company law and licensed by Nepal
Rastra Bank as a bank under Bank and Finun(iurlndi{uiion Act having its
registered office ot Hattisar, Kathmandu.

"Facility" shall mean the mobile banking service/facility provided by the Bank
of access to information relating to the saving/current account(s) of the users
and usage of product and other services as may be made available on the mobile
phone by the bank from time to fime through mobile phone.
"Mobile Phone Number" shall mean the number spe(iFied by the User on the
website http://wwwSiddhanhabank.com, through the call centre or in writing
either through any Form provided by Siddhurﬁm Bank or otherwise for the
purpose of availing the Fucilﬂr

"Mobile Phone" shuﬂ mean the handset and the SIM card along with the accessories
and necessary software for the GSM and CDMA phones, which is owned by the
user.

"Personal information" shall mean any information about the user provided by
the user and obtained by the Bank in relation to the facility.

-"Pull request facility"” means service provided by the bank of access to information
relating fo the savings/current/ account, cash credit/overdraft account (or any
other type of u«oun? the Bank may include in this definition later) of the user
and usage of products i services as may be made available by the bank from
time o time.

-"Push Alert Facility” shall mean the service provided by the Bank whereby a user
can obtain specific information relating fo his account on his mobile phone
number.

-"Triggers" means the customised triggers that are required to be set by the user
wilﬁ Bank, which shall enable BunE to send the Alerts relating to his Account.

-"User" shall mean a user of the Bank who has applied for any product/ service
of the Bank and who is authorised fo use iﬁe mobile banking service.

for the purposes of this document all reference to the user in masculine gender
shall be deemed to include feminine gender also.

I/We hereby read, understood and agreed to be bound by the ferms and conditions
stated above and signed herein below:

Authorized Signature

Date: / /




